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You used your Beniversal® Prepaid Mastercard® for what you thought were eligible expenses and now you’re being asked to submit verification of those expenses. This 
may have left you with questions and confusion. Hopefully, we can answer your questions and ease any concern. Don’t hesitate to contact with questions.  
 

1. I used my Beniversal Card for eligible expenses, why am I getting a request to submit receipts?  
Your tax-free benefit plan requires that all medical expenses be verified as being eligible under the plan and most health care providers/merchants 
provide both eligible and ineligible products/services. We first try to verify the transactions against a series of rules and data that is available for 
your plan. Unfortunately, we don’t always receive enough detail to determine if an expense is eligible under your plan. In those instances, detailed 
receipts must be submitted. 

2. Why was my transaction even approved if I still need to submit documentation?  
 In order to provide you with instant access to your account funds and prevent you from having to use other personal funds, the Beniversal Card is 
designed to work at all providers/merchants that primarily provide eligible products and services. We then review the transac tions against all 
available data and only request receipts when we do not have enough detail to determine if an expense is eligible.  

3. What can I do to avoid/limit requests for receipts when I use the Beniversal Card in the future? 
There are certain times when your Beniversal Card transaction can be automatically approved: 

 Use your card at IIAS merchants. These merchants have a checkout system that identifies which items are eligible under a Medical FSA 
and which are ineligible. A list of IIAS merchants can be found on at www.BenefitResource.com. 

 Verify your employer reported updated health plan information.  When your employer has reported that you are enrolled in their health 
plan, your co-pay amount(s) under that plan will be automatically approved. 

 Provide documentation once for recurring expenses. If you have a recurring eligible expense for the same amount at the same 
provider/merchant (e.g. orthodontia payments), you will be asked to submit a detailed receipt to Benefit Resource, Inc. for the first card 
transaction. You will not need to submit receipts for future card transactions at that same provider for the same amount.  

4. How will I know at the point-of-sale whether I will need to submit additional documentation? 
You may not know if you’ll be asked to verify the eligibility of an expense when you use your Beniversal Card. Our opt-in BRiAlerts service 
allows you to receive email or text alerts just moments after completing the transaction. You can opt-in for BRiAlerts through the Participant 
login at www.BenefitResource.com or through the BRiMobile app. We will also automatically notify you by email or mail if a receipt is required. 
Additionally, here are a few situations that may require a receipt. Regardless, always save all receipts and expense documentation. 

 Some dental expenses (e.g. teeth whitening) are not eligible. Therefore, a detailed receipt is usually required for dental expenses, unless it 
is a recurring eligible expense and has been previously verified. 

 Most doctors’ offices provide services (e.g. cosmetic procedures) that are not eligible. You will not need to submit a receipt if the 
transaction amount matches your co-pay amount reported by your employer or if the transaction is a recurring match and has been 
previously verified. Most other expenses will require a detailed receipt.  

 Some optical expenses (e.g. non-prescription sunglasses) are not eligible under the plan. A detailed receipt is usually required for optical 
expenses unless it is purchased at an IIAS merchant (such as VisionDirect.com). 

 Prescriptions will not require a detailed receipt as long as they meet one of the following: (1) purchased at an IIAS merchant, (2) matches 
your employer health plan co-pay amount or (3) is a recurring amount that has been previously verified. 

5. What is an itemized receipt? How do I get one?  
An itemized receipt must contain the provider name, type of service, date of service, and cost of service. For health care expenses, a copy of 
your Explanation of Benefits (EOB) typically contains all the required information. You can generally access this information from your health 
plan login site if a copy is not automatically mailed to you. Alternatively, you can request a detailed statement from your health care provider. 
For prescription expenses, an itemized receipt is typically included with your drug information details. The itemized receipt  will include the 
drug name. A standard credit card receipt doesn’t typically provide the detail required to ve rify the expense.   

6. How do I submit a requested receipt? 

 Option 1: Submit receipts online 
o Log in to the Participant site from www.BenefitResource.com using your Login ID and Password 
o Go to the Submit Claims/Receipts section and follow the prompts to upload your receipts online 

 Option 2: Submit receipts through the BRiMobile app 
o Download the BRiMobile app from the Apple App Store or Google Play 
o Use BRiMobile to submit receipts through your iPhone or Android device 

 
Benefit Resource wants your Beniversal Card use to be as easy as possible. If you have any questions about where to use your card, eligible 
expenses or account information, please contact Participant Services:  

 Phone: (800) 473-9595, Monday - Friday, 8am - 8pm (Eastern Time) 

 Email: participantservices@BenefitResource.com 

 Online Live Chat: Monday - Friday, 8am - 5pm (Eastern Time) (only available with participant login access) 

Para asistencia en Español, puede comunicarse al (800) 473-9595, lunes - viernes, 8am - 8pm (hora del Este) o via correo electronico a participantservices@BenefitResource.com. 
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